FLOOD SENSOR
PRODUCT FEATURES

A powerful yet compact flood and tilt sensor.
This cloud connected device can instantly inform
you of a flood or tilt via SMS and Email though a
reliable Sigfox network.

Flood and leak detection.
Tilt Detection

When idle, the device will send a daily message to
our system to insure that it is still functional, and
with a battery life of up to 10 years will allow you to
"set and forget" to give you peace of mind for years
to come.

Up to 10 Years of battery life.
No internet connection required.
Instant flood and tilt notification via the Sigfox
network.
Built-in speaker for audible flood and tilt
notification.
Status change notifications

IDEAL FOR
Geyser leak and flood detection.
Wrong orientation detection.
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REGISTRATION AND
LOGIN

CREATE AN ACCOUNT
create an account,
1 To
go to app.bridgiot.co.za

1. CREATE YOUR ACCOUNT

You will be presented
with a login page. Click
on the "Sign up" link.

Create a user profile with your personal contact details on
app.bridgiot.co.za
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2. PLACE YOUR ORDER
Place your order here for the Flood Sensor.

3. LINK YOUR DEVICE
Link your device on the BridgIoT web-application.
Click the "MANAGE" icon in the top left corner
Select "ADD DEVICE"
Enter your own reference name and device-specific ID (do
not include the zeros at the start of the device ID), found at
the bottom of the water monitor.
See page 3 for detailed instructions

4. ACCESS YOUR DEVICE
Once steps 1 & 3 have been completed successfully, the device
should now be visible on the app.bridgiot.co.za page, under "My
Devices". Please see Page 3 for more details.

5. ACTIVATE YOUR DEVICE
Your device needs to be activated before placement and use.
Please see Page 5 for more details.
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You will be redirected to
the sign up page. Here you
can fill in your account
details.
A verification email will be
sent to the email entered
here. Click on the resend
verification email button if
you have not received the
email. Make sure to check
your spam or junk email
folder.
Click on the link to verify
your account. You will now
be able to log in using your
email and password that
you've setup.
NB: The contact details you
enter here will be used to
deliver automated alarms,
notifications, reports and
billing communication for
primary users.

LINK YOUR DEVICE
When adding your device, you will have to enter your device
name and device ID or serial number.

To link a device, log into
app.bridgiot.co.za web app.

your

account

via

the

If this is a new account, you will be greeted with a message
informing you that you have no devices connected. Click on
the "+ Add Device" button.

Your device name is how you will identify it in your list of
devices.
Thus give it a name that would allow you to know exactly
what device you're looking at. E.g. "Main Temperature
Monitor" or "Freezer Monitor".
The Device ID is located on the device on the information
label. It is labeled as "DEV ID" followed by an eight digit code.
DEV ID must be entered without the preceding "0".
For example if the DEV ID is given as: 01FC549B
then add the device using: 1FC549B

If you would like to add another device onto your account,
navigate to the top right of the page and click on Add
Device.
Note: When a device is added to a user profile for the first
time, the user adding the device becomes the primary user
for that device. This means that they can manage the
device subscription and settings as well as the users that
have access to the device.
No other user will be able to add a device that already has a
primary user. The primary user must share the device with
any additional users following the steps set out on page 4
of this document.
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Adding users to a device
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If you'd like other users to be able to log in and
manage your device, you would need to add them as
a user on each device they require access to.

NAVIGATE TO USERS
When viewing your settings page you will see the users
button at the top of the page. Once you've clicked on users
you will see a list of all the users that is currently connected
to the device. Click on "Add User" above this list.

To add someone as a user to your device(s), they
must first create a user account if they are a new
user.
Non-primary users cannot manage devices and
settings*
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GO TO "MY DEVICES"

4

ENTER USER DETAILS
Once you have clicked on the "Add User" button, you will see
a space to enter the user's email address. Enter the full
email address of the user you would like to add. You will
then see the user name and appear below that bar. This is to
confirm that the user is already registered on our database.

In the menu on the left of the page, click on "My
Devices" → "All". You will see a list of all your
connected devices. Click on the device you would
like to add a user to.

Example User (example@user.com)

Click on the "Add +" button on the right once you have
confirmed this.
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NAVIGATE TO SETTINGS
At the top right of your screen you'll see a cog
button. That is the settings for the device you have
selected. Click on that.

If the user's name does not appear below the search bar,
double check that the user has registered on our system by
creating their own account.
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ACTIVATION
INSTRUCTIONS
Activating and deactivating the device is easy
and quick. Simply follow the steps below.

1X
1:

ACTIVATION
1:

Pour water onto a plate (a 2mm level is enough) and
place the Flood Sensor in it. A short beep will sound.

2:

Remove the sensor from the water. After 15 seconds
three short beeps will sound to indicate that the
device is now activated.

3:

Place the Flood Sensor in the area that you would
like to monitor.

DEACTIVATION

3X
2:

Hold The device upside down for 15 seconds. The
device will continue beeping until the "turned-off"
status is reached.
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ALERTS AND
NOTIFICATIONS
The Flood Sensor will make a loud beeping sound
when water has been detected or if it has been
knocked over.
After 10 seconds, the device will send a notification
to you via SMS and Email to inform you of the
situation.
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When you view the Flood Sensor on the BridgIoT
web app under "My Devices", you will see
information on the status of your device and it's
connectivity.
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DEVICE TEHCNICAL
INFORMATION
Please feel free to contact us for more information:

PHYSICAL PROPERTIES
Mass

45g

Enclosure

Length: 60 - Width 60 mm
Height 60 mm

Address

TECHNICAL SPECIFICATIONS
Make

Simple Hardware

Model

Simple Leak 3.0

Estimated Battery Life

Expected Life 10 Years
(Dependent reporting period
and environmental conditions)

Temperature Range

-40 to +60 °C

Accreditation

• Sigfox (Class 0)
• ICASA
• CE
• IP 69K
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Phone
Tel: 021 201 6939
Cell / Whatsapp:
083 339 1298

Time Square Building
12 Elektron Road
Techno Park
Stellenbosch
7600

Email
info@bridgiot.co.za
sales@bridgiot.co.za
support@bridgiot.co.za
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